
Looking after people’s hearts, minds and spirits requires a specialized team of staff. The
work we do may involve helping people to think about how they’re thinking. I hope you
find the following story about this inspiring…

“Once upon a time a psychology professor walked around on a stage while teaching stress
management principles to an auditorium filled with students. As she raised a glass of
water, everyone expected they’d be asked the typical ‘glass half empty or glass half full’
question. Instead, with a smile on her face, the professor asked, ‘How heavy is this glass of
water I’m holding? ’Students shouted out answers ranging from eight ounces to a couple
pounds. She replied, ‘From my perspective, the absolute weight of this glass doesn’t
matter. It all depends on how long I hold it. If I hold it for a minute or two, it’s fairly light.
If I hold it for an hour straight, its weight might make my arm ache a little. If I hold it for
a day straight, my arm will likely cramp up and feel completely numb and paralyzed,
forcing me to drop the glass to the floor. In each case, the weight of the glass doesn’t
change, but the longer I hold it, the heavier it feels to me. ’As the class shook their heads
in agreement, she continued, ‘Your stresses and worries in life are very much like this
glass of water. Think about them for a while and nothing happens. Think about them a bit
longer and you begin to ache a little. Think about them all day long, and you will feel
completely numb and paralyzed – incapable of doing anything else until you drop them.'

”Blatantly copied from: https://thoughtcatalog.com/january-nelson/2018/09/motivational-stories

Providing emotional, social

and spiritual support to our

patients and their

families/whanau is an

important part of what we do.

Our trained counsellors help

not only the patients but also

families/whanau and carers

cope with the issues arising

from the illness and support

them during bereavement. 

Carers can support your loved

ones by:

· Doing your best to be a good      

listener.

· Being truthful.

· Enjoying the good days -

Make the most of your time!

· Don't be afraid to ask

questions, and ask for help.
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Hospice Support

Services

Over the past few months the generous rural community of Taranaki have
been donating calves.  This has raised over $18, 000 of much needed funds,  
and is greatly  appreciated. Would you like to join - contact Clare Poole -
027 254 4884

Calves for Hospice Taranaki

5 David St, Westown New Plymouth 
PO Box 5122, New Plymouth, 4343



What a year it’s been! The Covid19 pandemic has certainly changed the way we
do business forever. In January who could have foreseen we would have all our
retail shops and community fundraising closed down for ten weeks, closed our
in-patient unit for the first time in 28 years, had some staff teams temporarily
working with reduced hours and pay and some staff working from home. 

 2020 has brought a number of organizational changes to our hospice. We have
invested in a new information technology and communications system and
associated hardware, purchased an electronic medications management system,
and through a major grant from TSB Community Trust upgraded a large
amount of in-patient unit and community care equipment.

 These changes are helping us to manage increases in demand for our care
services more effectively and provide modern and safer work environments for
our teams. The times ahead will remain financially challenging for us. 

 However, we continue to do what we do to excellent standards through the
resilience and dedication of all of our staff backed by our wonderful community
of volunteer support and corporate partnerships.

RECENT CHANGES TO HELP MANAGE THE

INCREASE IN DEMAND

 Volunteers are here because they want to be, they have chosen this organisation. There
can be many reasons for volunteering, they want to give back, or they experienced a
family member or a friend under hospice care. Ideally a volunteer will have empathy,
good communication, be a team person and have a sense of humour. Volunteering is
such a rewarding and satisfying role you can do for your community. We value our
volunteers and on a daily basis we are always amazed and grateful for how giving people
are with their time and skills.
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Waitara District
Services & Citizens

Taranaki Fringe
Garden Festival

Abraham's Open Day
Sunday, 1st November

OPENING HOURS

Saturday, 24th October
7:30pm - 11pm

30th October - 8th November
$2 pp - donations go to Hospice

577 Manaia Road, Hawera

366 Devon St E, Strandon, New Plymouth 
11am - 3pm

Monday - Friday 9am - 3pm 
Saturday 9am - 1pm.

Waitara &  Stratford HospiceShops  closed
Mondays

HOW TO DONATE:

All financial contributions are an
investment in our future and help to

ensure we are able to continue to
provide our specialist hospice care and
support to all who need us regardless

of their financial situation.

Donations of re-saleable goods are
gratefully received

at our HospiceShop Warehouse 
19 Borrell Ave, Westown, New Plymouth

Monday to Saturday 9am - 3pm
Sunday 10am - 3pm.

We need your ongoing support as much
as ever. All financial  donations will be
acknowledged and qualify for income
tax exemption in accordance with IRD

rules.

You can donate via internet banking to:
 TSB Bank 15 39 48 0365008 80. 

Please use the reference your name
and phone number so we can
acknowledge your donation 

Or
Please make cheques payable to

Hospice Taranaki Inc.

To make our team of doctors, nurses, social workers, and counsellors smile, we need
clean cars. Would you have a couple of hours a month, you could be a car groomer?
Call Lianne McElroy, Monday to Thursday 7537830 ext. 8670 #

WANTED

A fun night with "Two Dads and Dave."
Good music and good company 

Camellia Cottage -Manaia

Or 
Waiwhakaiho, Hawera, Stratford
HospiceShops during open hours

HospiceShops Taranaki 

VOLUNTEERING

Coin donation to Hospice

Coin donation to Hospice


